
Emailed statement to Doppler from Muskoka Landing, Jan. 21, 2021

Our primary concern at Muskoka Landing Long Term Care, each and every day, is the
health, safety and well being of our residents, family members and team members and we
work tirelessly to protect them from the COVID-19 virus. We have always implemented
proactive measures to protect them throughout the pandemic, often ahead of government
policy. We are also committed to open and transparent communication with our entire
community, including residents and their family members.

Adherence to stringent infection prevention and control practices, along with proactive health
and safety measures, continue in our Home. High rates of community transmission,
especially of the more infectious Omicron variant, are well known and we have taken
measures to protect our residents from exposure as they are at a significantly greater risk of
harm from the virus.

Currently, there are 18 active cases of COVID-19 among our residents and 9 active cases
among our staff. Regrettably, five residents have passed away during the current outbreak.
We extend our deep condolences to their family and loved ones, including our team
members who cared for them.

Due to the vulnerability of our residents, Muskoka Landing Long Term Care continues to be
vigilant about the risk that staff and visitors pose, including due to contact they have with
others in the broader community who are infected, knowingly or not.

On December 17th and December 28th, 2021 new measures to protect long-term care
residents and team members from Covid-19 were implemented by the Ontario government.
For this reason, all visits to Muskoka Landing Long Term Care by general visitors and all day
absences by our residents have been paused since December 28th, 2021. Essential care
givers continue to be allowed to visit their loved ones, subject to certain requirements, as
outlined below.

Previously announced measures, which continue to stand, include:

● Testing of all staff, students, volunteers, third party partners and caregivers,
regardless of vaccination status, at least twice a week prior to entry into our home
as part of enhanced active screening practices. Muskoka Landing Long Term Care
has, however, exceeded this mandate and engages in daily rapid antigen testing
for every person entering our Home. We are preparing to deploy an enhanced
surveillance testing strategy which includes polymerase chain reaction (PCR)
testing in addition to daily rapid testing.



● Requiring a negative test upon entry into our home for all caregivers and support
workers who provide essential services to a resident or our home, unless they had
a negative test the day before.

● All team members must wear appropriate Personal Protective Equipment (PPE)  at
all times in the long-term care home. Muskoka Landing Long Term Care also
exceeds this mandate by having implemented mandatory eye protection in addition
to mandatory masking.

● Requiring caregivers to be fully vaccinated, unless they have a valid medical
exemption, or are attending to a resident in a palliative end-of-life situation.
Caregivers were required to have received their first dose by December 20, 2021
and all are required to be fully vaccinated (two vaccine doses) by February 21,
2022.

● In the interim, designated caregivers (maximum of two people per resident) who
are not fully vaccinated need to restrict their visit to the resident’s room.

● Cohorting of residents for higher-risk activities (e.g. singing and dancing) and
discouraging large social activities. This is in addition to the cohorting of residents
during meal times, which is a practice already in place.

● All residents, regardless of vaccination status, can continue to leave our home for
essential reasons, such as medical appointments, and will need to be screened
upon their return.

● Suspending overnight absences for social purposes regardless of a residents’
vaccination status. Residents who wish to leave our home overnight for social
purposes or due to Covid-19 will be discharged.

We continue to strongly encourage everyone to receive a booster/third dose COVID-19
vaccine as soon as they become eligible. At this point in time we are very proud to report
that 98 percent of our residents have received their third dose and over 60 percent of eligible
team members have received, as we continue to work towards the government mandate.
We are currently in the process of administering fourth doses to our residents and have
employed a number of strategies to promote booster vaccinations for our team members
and across our care community.

We invite family members to be in direct touch with our leadership team whenever they have
questions about the care received by their loved one and with any other concerns. We have
built excellent relationships in the broader community, including with family members of our
residents, and we are committed to further strengthening them.

Family members and friends of residents who are not essential caregivers are encouraged,
as always, to reach out to coordinate a virtual call with their loved one at the Home. They
may also continue to send letters and gifts.

We closely monitor the status of the COVID-19 pandemic in Ontario, as well as the
directives provided to the long-term care homes.



Thank you for reaching out to us.

Sincerely,

Trevor Sykes, Community Relations Coordinator
Muskoka Landing Long Term Care
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